REFUND POLICY

This policy is meant to explain the manner and the
cases in which CURRENCYMAKRET company
(“Company”) refunds payments of its clients.

Date of the latest update: 05.12.2017.

. The Company refunds its clients’ payments
solely via the same payment system, to the same credit
/ debit card or bank account from which the funds have
been originally received.

The Client is liable for all the refund fees.

. The refund is made within 7 business days.

. The Company has the right to return the funds
to the Client, if within 3 months from the date of the
deposit, no trading activity has been recorded on the
trading accounts.

. According to the Company’s AML policy, the
Company has the right to make a refund and to freeze
the Client’s account without a notification, if the
Company believes the Client’s activities to be
connected with money laundering, terrorism financing
or other criminal activities.

. If the Client would like to withdraw their
funds from the Client account, they should send a
withdrawal request. The withdrawal procedure
description can be found in the Client Agreement.

. By becoming the Client of the Company the
Client agrees not to request or demand a refund or
chargeback from their bank or credit card provider at
any time while or after using the Company’s services.
Any attempt to do so may be considered as breach of
the Client Agreement. If the Company however
receives chargeback for any transaction, it reserves the
rights to freeze the Client's current balance with the
Company and to send the funds back after all fees have
been charged.

. The Company reserves the right to review
and/or amend the Refund Policy, at its sole discretion,
so please re-read it regularly. If the Client continues to
use the website services or visits it, they agree
automatically with changes introduced to the Policy.

MOJIMTUKA BO3BPATA ILIATEXKEN

JlaHHasT TONUTHKA COJCPKHUT HHPOPMAIMIO O TOM,
KakuM 00pa3oM ¥ B KaKHX CIOy4asx KOMIIAHH
CURRENCYMAKRET (manee «Kommanus»)
TIPOU3BOIUT BO3BpAT muiatexend Knuenra.

Jara mocnennero oonosiaeHus: 05.12.2017.

. Komnanusi mpou3BoguT BO3BpaT IUIaTexXel
KimenTta o6paTHO yepes Ty ke IDIaTeXHYI0 CHCTEMY, Ha
Ty K€ KpeIUTHYI/IeOCTOBYIO KapTy WM OaHKOBCKHH
CYeT, C KOTOPOTO OHH OBLTH TTOTY4EHBI.

M Bcee KOMHUCCHH, CBA3aHHBIC C
CpC€ACTB, BBUMAIOTCA C Kiuenra.

BO3BPATOM

. Bosspar cpeacts KimeHTy npousBomuTcs B
TeYeHHE 7 pabounXx JHEH.

. Kommannst umeer mnpaBo 0e3 yBeIOMIICHHA
MIPOM3BECTH BO3Bpar cpeacTB KimeHry B ciryyae, eciu B
TEUYCHHE 3 MECSNEB IIOC]E IOMOJHEHHS KIMEHTCKOTO
cueTa Ha HeM He OBLIO OCYIIECTBICHO TOPTrOBOH
AKTUBHOCTH.

. B coorBerctBuM ¢ AML  moauTHKOMH
Komnanuu, Komnanus umeer npaBo 03 yBeZOMIICHHS
MIPOU3BECTH BO3BpaT cpeacTB KimeHTy u 3aMOpO3UTh
ToproBeiii cuer Knmenrta B ciywae, ecnu Kommanus
3amoJI03pUT, YTO aKTHBHOCThL KIMeHTa CBs3aHAa C
Jeranu3alied  JICHE)KHBIX  CPEICTB,  IOIYYCHHBIX
HE3aKOHHBIM IyTeM, (PMHAHCUPOBAHUEM TEPPOpH3Ma U
MpoYell MPECTYITHOM NesTeIbHOCTEIO.

. B cnyuae, ecnu KiueHT HamepeH BBIBECTH
CpelcTBa CO cueTa, OH IMOJAeT 3asABKy Ha BBIBOJ
cpencts. Ilpomenypa BbIBOJa CpEICTB ONKCaHA B
Kimnentckom CornamieHun.

. IIpy nomonHeHMH  TOProBOro  cyera C
G6ankoBckoW KapTel KimeHT 00s3yercss He monpaBaTth
3asBKY Ha OT3bIB YK€ 3a4MCIEHHOTO Ha TOPTOBBIN CUET
aTexa B 0aHk KnueHTa wim mocraBIIvKy KpeanTHOH
KapThl Kak BO BpeMs, TaK M IMOCIE 3aBEpIICHUS
nosap3oBaHusl ycayramu Komnanuu. JlrobGast momoOHast
MmombITKa Oyner pacueHuBatbes KommaHued Kak
Hapymenne  Kimenrckoro — Cormamennsa.  Ecmm
KoMnaHus Bce ke MOJyYUT OT3bIB IUIATEXkKa 10 CAEIIKE,
Komnanuns coxpanser 3a co0OH TpaBO 3aMOpPO3UTH
Tekymmii Oamanc KimeHTa W mepecnarh JIeHEXHbIE
cpercTBa oOpaTHO HA TOPTOBBIM CUET IIOCIE OILIATHI
BCEX yCIYT U KOMHCCHIL.

. Kommnanust octaBisieT 3a coboii paBo B Jit00oe
BpeMs U3MEHHWTh JaHHyl0 [lomuTHKy  BO3BpaTa
TUTaTeXeH, MO3TOMY  TPOCHT  PETYISIPHO eé
IIEPEYUTBIBATD. Ecnu Kinenr NIPOAOIIKAET
MOJIb30BAThCSl YCIyraMH caiiTa MM IOCeIaTh ero, OH
ABTOMAaTUYECKU COIJIAILAETCS C W3MEHEHUSIMU JaHHOH
ITonutuku.




